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NOTE

The information contained in this document is subject to change without notice.

e EuroForm makes no warranty of any kind with regard to this material, including, but not limited
to, the implied warranties of merchantability and fitness for a particular purpose.

e  KuroForm shall not be liable for errors contained herein or for incidental or consequential damages
in connection with the furnishings, performance, or use of this material.

¢ EuroForm assumes no responsibility for the use or reliability of its software on equipment that is
not furnished by EuroForm.

e This document contains proprietary information which is protected by copyright. All rights
reserved. No part of this document may be photocopied, reproduced, or translated to another
program language without the prior written consent of EuroForm.

e  Microsoft®, Microsoft Windows™, Windows 95™, Windows 98™, Windows Xp™, Windows Vista™,
Windows 7™, Windows 8™, Windows 10™, Windows NT™, Windows 2000™, Windows 2003™,
Windows 2008™, Windows 2012™, Windows 2016™ and Windows 2019™ are US registered
trademarks of Microsoft Corporation.

e All other company and/or product names are trademarks or registered trademarks of their
respective companies.

Warranty

The information contained in this document is subject to change without notice.

EuroForm makes no warranty of any kind with respect to this information.

EUROFORM SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTY OF MERCHANTABILITY
AND FITNESS FOR PARTICULAR PURPOSE.

EuroForm shall not be liable for any direct, indirect, incidental, consequential, or other damage alleged
in connection with the furnishing or use of this information.

This document is non-contractual. Specifications and descriptions of products can be modified at any
time without prior notice.

JetAdvice Manager Data Collector v. 2.3
Copyright © EuroForm A/S. All rights reserved.
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Installation

This document explains how to successfully install the JetAdvice Data Collector, and is valid for
versions 2.3 and newer. The screenshots are taken from a Windows server 2008 installation and can
look slightly different on other platforms.

The JetAdvice Data Collector is supported on all newer Windows platforms:

- Windows Vista SP2 (x86 and x64)

- Windows 7 SP1 (x86 and x64)

- Windows 8 (x86 and x64)

- Windows 10 (x86 and x64)

- Windows Server 2008 R2 SP1 (x64)

- Windows Server 2012 (x64)

- Windows Server 2012 R2 SP1 (x64)

- Windows Server 2016 (x64)

- Windows Server 2019 (x64)

For Windows Xp and Windows server 2003 see FAQ here

Prior to installation of Data Collector 2.3 you must install NET Framework 4.72 or higher.
A reboot is maybe required after installation.
If not installed it can be downloaded during the installation of the Data Collector for PC.

Latest .NET Framework can also be downloaded from Microsoft website where also requirements for
.Net Framework is listed: www.microsoft.com.

When you are set to install go to app.jetadvice.com.

B https://app jetadvice.com/login.aspxTRetumUr O + @ € || M2 JetAdvice Manager

= Sign in to JetAdvice Manager
“\‘;E JetAdvice 9 g

JETADVICE MANAGER

Usermame [

EE Password

e

Forgot your password? Click here

Enter your credentials and click Log In. You have received your login information in an e-mail from
your reseller, vendor or supervisor. After a successful login, you must use the dropdown menu and
navigate to Admin — Data Collectors — Download.

Version 3.3 Page 5 of 26


https://app.jetadvice.com/FAQ.aspx?ID=285&CatID=
http://www.microsoft.com/

-

DASHBOARD
REPORTS
ALERTS

ASSESSMENT

Levels
Customers.
Users.

Data Collectors
Contacts

@ HeP

M= https://zpp jetadvice.com/Admin/DataCollect: O ~ @ © || M2 JetAdvice Manager

Data Collectors

Overview Download Changelog

JetAdvice Data Collector

JetAdvice Data Collector installs as a service running on your pc or server. The service scans your network(s) automatically without user intervention on
defined intervals.

In the Networks view, you specify what IP ranges the JetAdvice Data Collector will scan and the schedule for the scans
Installation

Download the installation set, uncompress it and run setup.exe. Follow the screens for installation and start the service.

Documentation
- Microsoft . NET Framework 4.5

PR comooo
3) SECURE
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Next click on the “Download installation set”. The Data Collector will check during installation if NET
Framework 4.72 are installed if you haven’t already installed it. If not it can be downloaded during the
installation.

N https://2pp jetadvice.com/Adrmin/DataCollect O ~ @ © || ¥Z JetAdvice Manager

A Euroform fest acce sompany Inc 2012 > Admin > Data Collectors companyin 2 | Dealer Info | Help | Sign Out

-z . Company Inc 2012
\‘;EE JetAdvice Data Collectors

Overview Download Changelog

4 DASHBOARD

B reporTs JetAdvice Data Collector

-.- ALERTS JetAdvice Data Collector installs as a service running on your pc or server. The service scans your network(s) automatically without user intervention on

m ASSESSMENT defined intervals

n ADVICE In the Networks view, you specify what IP ranges the JetAdvice Data Collector will scan and the schedule for the scans.

0 GROUPS Installation
¢ AL Download the installation set, uncompress it and run setup.exe. Follow the screens for installation and start the service.

Levels + Download installation set
Customers.

Users * Microsoft NET Fi k45
Data Collectors

Contacts
@ P

Your browser will now download a compressed zip file containing the installation files for JetAdvice
Data Collector.

Next unzip the compressed zip file and double-click the Setup.exe. Installation will now begin.

B instal

« v P » ThisPC » Windows (C3) » Install - m| | Search Install

F

MName | ‘Datemndified | ‘T}rpe | ‘Size ‘ |

3 JADC Setup_2.1,5400.16884_Web 14-10-2014 10:41 Application 6.951 KB |

The installation wizard consists of a few minor steps.
Start by choosing your language from the drop down list, then select OK

Jetddwice Data Collector - InstallShield Wizard X

-
$ = Select the language for the installation from the choices below.
[t

|English (United States) | ] |
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The Data Collector will prepare to setup the installation.
JetAdvice Data Collector - InstallShield Wizard

Preparing to Install...

JetAdvice Data Collector Setup is preparing the Installshield
Wizard, which will guide vou through the program setup
process, Please wait.

Extracting: JetAdvice Data Collector. msi

Select Next to proceed with the installation

f& JetAdvice Data Collector

Welcome to the stthield Wizard for
JetAdvice Data Collector

The InstallShield(R) Wizard will install JetAdvice Data Collector
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Next, make sure to read and accept the License Agreement. Then click Next.
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License Agreement

Please read the following license agreement carefully.

EULA - End User License Agreement ~
Jetddvice Data Collector 2.0

Copyright 1993-2012, EuroForm AJS
January 2012, Rev. 1

1. GENERAL

This End-User License Agreement ("EULA™) is a legal agreement between vou (either an
individual or an entity} and EuroForm AJS. By instaling, copying, distributing or otherwise
using the software, you agree to be bound by the terms of this EULA. If you do not agree to
the terms of this EULA, vou must net ingtall, use or distribute the software.

The =oftware iz protected by copyright laws and international copyright treaties, as well as

(®) I gccept the terms in the license agreement!

(I do not accept the terms in the license agreement

InztaltShiald

Select destination folder for installation. It is recommended to use default folder.
Then click Next.

i'é'a JetAdvice Data Collector

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder

Install JetAdvice Data Collector to:

..--/ C:\Program Files (x86)JetAdviceData Collectory,

Cancel
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Then you are ready to install. Just click Install and the installation will be done autmatically.

i'-.% JetAdvice Data Collector

Ready to Install the Program
The wizard is ready to begin installation.

exit the wizard.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to

Cancel

|§ JetAdvice Data Collector

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed JetAdvice
Data Collector. Click Finish to exit the wizard.

[¥] Add Desktop Shortcut

Cancel

After installation is complete, click Finish. The JetAdvice Data Collector Manager will have started
automatically during installation. If it does not appear you can find it in the system tray or start menu.
Right-click the JetAdvice icon and select Open.
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Jetfdvice Data Collector

11:26
12/01/2016

= Jetfdvice Data Collector

File  Language Toocls Help

Account Name

Stopped
Service stopped

g= letfdvice Data Collector

File Language Tools Help

Account Name
II"-"rg,"C-:umparr:,rInc_?EES

Status
Stopped
Service stopped

The press Start to register and start the Data Collector Service.
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g= letfdvice Data Collector

File  Language Tools

Account Name
|MyCompanyinc_7223

Status
Rurining
Discovering devices

The Data Collector is now running and the Status will reflect its condition.

If you are accessing the Internet through a proxy server the following error may happen. By default, the
Data Collector will try to detect your proxy settings automatically. If it cannot auto detect your proxy,
you can still configure it yourself.

€3 Jetadvice Data Collector Manager ;X

DataCollectorwebapplication:run
System,ServiceModel.EndpointNotFoundException: There was
no endpoint listening at

https://jadcws. jetadvice.comfv2/servicel.svc that could
accept the message. This is often caused by an incorrect
address or SOAP action. See

If you access the Internet through a proxy with authentication Stop the Data Collector by clicking Stop,
then choose Tools then Proxy from the menu.

= JetAdvice Data Collector

File  Language

Account Name
II'UhrCDmparr'_.rInc_?E

Events

Status
Stopped
Service stopped

Devices
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B lethdvice D Collecto
File  Language Tool EE letAdvice Data Collector n
Account Name ¥ Automatically detect Proxy
|r-.-1-_.r(:|:|mparr'_.rln|:_?223
Status Address:
Stopped Part:

Service stopped

Test | Cancel || Ol I

First uncheck the “Automatically detect Proxy”. Then enter the correct address and port for the proxy
server. Press Test to verify the connection then press OK.

If the error appears again, you access the Internet through a proxy with authentication. Stop the
service from the Manager. Then open the Service Console (services.msc) which can be found in the
Administrative Tools menu. Locate the “JetAdvice Data Collector Service”.
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File

Action

View Help

R EEEIEECED

Q Services (Local)

JetAdvice Data Collector Service

Stop the service
Restart the service

Description:
Enables data collection to JetAdvice

| Name - I Description I Status Startup Type I Log g»
Gl Interactive Services Detection Enables user notification of user inp... Manual Local
Sk Internet Connection Sharing (ICS) Provides network address translatio... Manual Local
Gk Internet Explorer ETW Collector Service ETW Collector Service for Internet Ex... Manual Local
“CLIP Helper Provides tunnel connectivity using .. Running  Automatic Local
&) iPod-tjeneste Tjenester til iPod-hardwareadministr... Manual Local
Lk Psec Policy Agent Internet Protocol security (IPsec) su.. Manual (Trigger Start]  Metw
Gk KtmPm for Distributed Transaction Coordinator Coordinates transactions between t... Manual (Trigger Start)  Metw =
:CkLink-Layer Topology Discovery Mapper Creates a Metwork Map, consisting ... Manual Local
&) Local Session Manager Core Windows Service that manages... Running  Automatic Local
“ElMicrosoft (R) Diagnostics Hub Standard Collecto.. Diagnostics Hub Standard Collector .., Manual Local
“LlMicrosoft Account Sign-in Assistant Enables user sign-in through Micres... Manual (Trigger Start)  Local
2Lk Microsoft iSCSI Initiator Service Manages Internet SCSI (iSCSI) sessio.. Manual Local
2Ll Microsoft Office Diagnostics Service Run portiens of Microsoft Office Dia... Manual Local

L Microsoft Office Groove Audit Service Manual Local
Lk Microsoft Passport Provides process isolation for crypto.. Manual (Trigger Start)  Local
“Gl:Microsoft Passport Container Manages local user identity keys use... Manual (Trigger Start)  Local
25k Microsoft Software Shadow Copy Provider Manages software-based volume sh... Manual Local| v
[<] m I [>]

Extended /( Standard/

Right-click and open Properties. Go to the Log On tab and change the setting from “Local System”

account to “This account” and enter credentials for an account which can access the Internet through
your proxy with authentication. If you are unsure about this, contact your system administrator.

JetAdvice Data Collector Service Properties (Local Computer)

Genemll Log On |Hecnver'_.r Dependencies

(®) This accournt:
Password:

Corfirm password:

Log on as:

() Local System accourt
[ ] Mlow service to interact with desktop

|au:|minist|7:|tn:|r

| Cancel

After this return to the manager and click Start. Now everything should be running.
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Windows 2000 Server

Windows 2000 server is not supported, as Windows 2000 server does not support .NET.

Windows 2003 Server and Windows Xp
Windows 2003 server and Windows Xp is not supported, as Windows 2003 and Windows Xp does not
support .NET Framework 4.5 or higher.

For Windows Xp and Windows server 2003 see FAQ here

Windows VISTA
To install the JetAdvice Data Collector on Windows Vista, the User Account Control (UAC) needs to be
disabled.

How to disable UAC:

Select "Control panel"

Select "User Account"”

Select "Turn User Account Control on or off"

Remove the checkmark in "Use User Account Control (UAC) to help protect your computer"
Select "OK"

Restart the Windows Vista PC

Then install "JetAdvice Data Collector"

NOo Uk o

Proxy settings
If the customer uses Proxy then you need to add Proxy settings in the JetAdvice Data Collector during
the installation.

=
= Jetfdvice D Collecto
File Language Took = letfdvice Data Collector n
¥ Automatically detect Prosy
II'UhrCDmparr'_.rInc_?EEE
Status Address:
Stopped Part:

Service stopped

Test | Cancel || Ol I

After that then set the JetAdvice Data Collector Service to use an account which has the necessary
rights to access the internet
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JetAdvice Data Collector Service Properties (Local Computer)

General | Log On |Heu:u:u'u'er§,r Dependencies

Log on as:

(73 Local System account
[ Mlow service to interact with desktop

(® This account: |al:|minist|7:|t|:|r

Eass'ﬁ,'ﬂl‘d: BERRREERRRRRREN

Corfirm password: |iiiiiiliiiiiiil

The JetAdvice Data Collector (JADC) 1s up and running. Once you enter your Account Name, the JADC
will be registered and the Service will begin to run.

The process works as below when you select the Start button:

1. Register JADC and start JADC service
o Credentials defined in the JADC service are used and if Proxy settings are needed then the
Proxy settings defined in JADC are used
o The user needs to have rights to access the internet using http - port 80 and https port 443
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Troubleshooting
The JetAdvice Data Collector now provides a troubleshooting feature to see the status of the services
and components required.

g= JetAdvice Data Collector

File  Language Tools

Troubleshooting

Account Name
[MyCompanylnc_7223 About I

Status
Running
Sleeping 2653 sec. before contacting server.

Close |

To access this feature select Troubleshooting under Help in the menu.

= JetAdvice Data Collector

" Client Status & Server Status

& Config file is found & Udis found

" Corfig file is loaded " U is reachable
& Service is installed
b

Service is running

" Intemnet Status

o Port 30is open

& Port 443is open

If a problem has occurred a yellow warning will appear next to one of the components providing a
simple and direct method of showing where the problem lies. Once you have resolved the problem select
Retry to verify all components are ok, if so, all green check marks will appear.
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HowTo uninstall

Please follow the steps to remove a program installed on the computer:
On the PC/server select "Start"

Select "Control Panel"

Select "Add or remove program"

Then go to "JetAdvice Data Collector" and select "Remove"

Then select OK to remove the JetAdvice Data Collector

Ouks o=
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Technical description

This section describes technical details about the JetAdvice Server and JetAdvice Data Collector and
how the communication between your network and the JetAdvice Server is performed.

Network requirements
e Access to Internet
e SNMP enabled network

Data
Which data is transmitted over the Intranet/Internet, how much and how often?

JetAdvice uses HTTP port 80 (HyperText Transfer Protocol) for communication between the JetAdvice
Data Collector and the JetAdvice Server. You can compare this to browsing the web with an Internet
browser on a standard PC.

All data is exchanged in a compressed and encrypted way using HTTPS port 443 (HyperText Transfer
Protocol Secure).

JetAdvice Data Collector 1s using Simple Network Management Protocol (SNMP) to
collect MIB / OID data from the printers on your network. This is done using as few network resources
as possible.

Print jobs can not be reproduced or replicated based on submitted data. Only Accounting/status
information (meta data) is transmitted. This ensures a high degree of confidentiality.
Please notice that data is encrypted and compressed when transmitted.

The data transmission (HTTPS request) is usually below 100 Kb.
Data is scheduled to be transmitted every third hour to the JetAdvice Server.
The JetAdvice Data Collector is easily configured on the JetAdvice Server.

Technologies used
The JetAdvice server and JetAdvice Data Collector are building on the flexible and highly secure. NET
platform that offers superior performance and scalability.

For communication is used Microsoft Windows Communication Foundation (WCF).

Prerequisites
Microsoft .Net 4.72 Framework (if not installed on the server it will take up ~600MB)
SNMP version 1.0 enabled on network and devices.

Community name is used as standard ,,Public®.

The JetAdvice Data Collector service takes only few resources on the computer it is installed on, and
can run on all hardware that meets the .Net 4.5 requirements.

The principal of Data Collector functions
The program will contact the JetAdvice server for:
e Authentication

e List of network ranges

o List of MIBS

e Scan intervals

The JetAdvice Data Collector will scan all defined network ranges searching for printing devices
(printers, MFP’s, fax eg.)
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If a printer is found, it will be matched to a specific MIB and via SNMP asked for the specific
information related to type and model.

See example below:

Printer name No Name Color Copy
IPv4 192.168.0.169
Serial Number JPC1H11795
Hostname NPI870A6C
Date 20-03-2010
MLC 1265

Mono 558744

Color 125587

Model Number XYZ481Q
Firmware Date Code 29-08-2007
Firmware Version 50.021.1
Printer Display Ready

Device Location Reception
Device AssetNumber PRN-2007-A8743
Black toner 53%

Cyan toner 68%

Magenta toner 21%

Yellow toner 100%

Black drum na

Cyan drum na

Magenta drum na

Yellow drum na

Image Transfer 98%

Image Fuser Kit 98%
Document Feeder 99%

Black (Coverrage) 5,3

Cyan (Coverrage) 3,4

Magenta (Coverrage) 2,7

Yellow (Coverrage) 2,8

Printing (Watt) 720

Standby (Watt) 85

PowerSave (Watt) 26

Off (Watt) 0,42

Version 3.3 Page 20 of 26



SN- ’
\QEE JetAdvice
JetAdvice Data Collector troubleshooting Guide

This guide will help you troubleshoot the Data Collector installation and starting the Data
Collector. After installing the Data Collector and no devices are discovered or collected, follow
these steps:

Troubleshooting Steps

1. Open JetAdvice Data Collector Manager and in the top menu select "Help" and "Troubleshooting”

= JetAdvice Data Collector

4" Client Status " Server Status

& Config file is found & Udis found
" Corfig file is loaded " U is reachable
& Service is installed

& Service is running

" Internet Status

o Port 30is open

& Port 443is open

2. Please make sure all show as running.

a) Client Status - If the Config file is not found, not loaded or if the Service is not installed
then re-install the Data Collector.

b) Internet Status - If port 80 or port 443 is not open, contact your Network System
Administrator to solve the issue.

c) Server Status - If URL is not found or unreachable, contact your Network System
Administrator to solve the issue.

3. Open JetAdvice Data Collector Manager and in the top menu select "Tools" and "Events"
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Only the 500 newest entries are shown here. Open Windows Evert Viewer |

Type | Date | Time | Description

Imformation  1/12/2016 12:43:.04 PM |dle

Irformation  1/12/°2006 11:58:36 AM Sleeping 2653 sec. before contacting server.
Irformation  1/12/2016 11:58:36 AM |dle

Irformation  1/12/2016 11:57:34 AM Sleeping 60 sec. before contacting server.
Irformation  1/12/°2006 11:57:34 AM Collecting device information

Irformation  1/12/2016 11:56:32 AM Sleeping 80 sec. before contacting server.
Irformation  1/12/2016 11:56:22 AM Discoverng devices

Irformation 112520016 11:55:20 AM Sleeping 60 sec. before contacting server.
Irformation  1/12/2016 11:55:20 AM Collecting device information

Irformation  1/12/2016 11:54:15 AM Sleeping 80 sec. before contacting server.
Irformation 1122016 11:54:09 AM Discovering devices

Irformation  1/12/°2006 11:53:07 AM Sleeping 60 sec. before contacting server.
Irformation  1/12/2016 11:53:07 AM Collecting device information

Irformation  1/12/2016 11:52:05 AM Sleeping 60 sec. before contacting server.
Irformation 1122006 11:51:55 AM Discovering devices

Irformation  1/12/2016 11:50:53 AM Sleeping 60 sec. before contacting server.

In "Events”, check that the Service is started and Discover and Collecting is running. And,
make sure no other errors are detected in the Event view.

4. If Discover and Collecting is not updated on the Data Collector something in the customers
environment is blocking the data from the Data Collector.

If the Data Collector is started (port 80 used) then the status is “"Registred”

Data Collector - MyCompanylnc_7223

Ranges Settings View log

Settings

Name MyCompanylinc_7223
Account MyCompanylnc_ 7223
IPv4

Version

Created 12-01-2016 10:30:00
Discovered 01-01-2000 01:00:00
Collected 01-01-2000 01:00:00
Activated

Registered

Poll interval 30 mins

Collect interval 3 hrs

Discover interval 5 hrs

Installed on PC v

SAVE
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If the status on the Data Collector for "Discovered" and "Collected" is 01-01-2000
02:00:00, it shows that JetAdvice server has never received any data from the installed
Data Collector at the customer’s location. Something in the customers environment is
blocking the data from the Data Collector.

You will need to check if the customer uses a Proxy server or see if they have a Firewall
blocking the traffic from the Data Collector on port 443 to the JetAdvice server.

5. Verify and test Proxy settings.

If the installation requires Proxy settings, then configure and check Proxy settings in the
Data Collector.

a) Open JetAdvice Data Collector Manager and if the Data Collector is running, press
"Stop". Stopping the Data Collector allows the ability to modify the proxy settings.
b) In the top menu select "Tools" and "Proxy"

hE

£ letidvice D Collecto
File Language Took g= letfdvice Data Collector n
Account Name

v Automatically detect Proxy

IhhrCDmparr'_.rInc_?EEE

Status Address: I
Stopped Part: IEDBI}

Service stopped
Test | Cancel || Ol I

The Data Collector automatically tries to detect the Proxy settings.
The Proxy settings are taken from the web browser e.g. Internet Explorer - Internet
Options —Connections — Local Area Network (LAN) Settings.

c) Select "Test" to check the Proxy settings in the JetAdvice Data Collector Manager, to
see if the automated Proxy settings are working

d) If the Proxy settings test fails then try to delete the data collector configuration file.

In Data Collector version 2.x, the Data Collector configuration file are stored in a hidden
folder at the following location: C:\ProgramData\JetAdvice\Data Collector\

Before you delete the configurations.xml file make sure data collector service is stopped
and data collector Ul is closed in Help -> Exit.

When configuration.xml has been deleted then open the data collector, check Proxy
settings and click the start button.

e) If the Proxy settings are working you will receive "Test OK"
If the Proxy settings test fails then contact your Network System Administrator.
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Proxy Test Result n

If Proxy settings are required then the JetAdvice Data Collector Service needs to be
started with a User account which has appropriate rights to access the Proxy server. A
Local System account cannot be used, contact your Network Administrator for further
assistance.

JetAdvice Data Collector Service Properties (Local Computer) n

| General | Log On | Recovery | Dependencies

Log on as:

() Local System account
[] Allow service to interact with desktop

(®) This account: |au:|ministmtu:ur | | Erowse...

Password: |iiiiiiliiiiiiil |

QDn‘hm-l passlﬁlurd: |--.-------.---- |

| Cancel || Apphy

6. If still no data is received on the account, make sure that a local or company firewall is not
blocking the data from the JetAdvice Data Collector to the JetAdvice server.
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a) If required the customer can add the full URL to the JetAdvice server or add the IP of
the JetAdvice server to the firewall

URL: https://jadcws.jetadvice.com/v2/servicel.svc

IP: 104.40.223.100 (updated July 7th, 2017)

When the Data Collector is sending data to the JetAdvice server it is encrypted and the
data is sent on port 443.

7. Devices not updated with counters and supplies after a certain date.

If the Account has a Billing End Date defined then the counters, supplies and all other
devices information will not be updated after the Billing End date is passed.

You can change the Billing End date in “"Account”.

Edit Customer

Overview Users Alerts Setup

Customer Information

Company name * My Company Inc
Contract ID 100-1345
Level - Euroform test accounts r
Contact Euroform Inte.. - Support v
Comment
P

Billing 0 Custom Period v
Start Included
End 31-12-20156 *||ncluded

[ HIDE ]

[ DELETE ]

When the Billing End date is passed the status in the JetAdvice log will be:
"GetAlertSetupRequest" every time the Data Collector is contacting the JetAdvice server.
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"
-

3|26-11-2012

13:01:20

GettlertSetupReguest

3|22-11-2012

10:19:48

GetblertSetupRequest

3|22-11-2012

10:17:42

GetalertSetupReguest

3|22-11-2012

10:12:08

GetAlertSetupReguest

3|22-11-2012 10:10:13 GettlertSetupReguest
3|22-11-2012 09:54:07 GetblertSetupRequest
3|22-11-2012 09:50:47 GetAlertSetupReguest
3|21-11-2012 14:02:43 GettlertSetupReguest
3|21-11-2012 13:38:33 GetblertSetupRegquest
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