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Introduction

JetAdvice Manager makes advanced Managed Print Services (MPS) easy with it's
cloud-based and efficient printer fleet management; which includes supply automation,
integration, and detailed device data you can count on.

Currently, there are more than 11 million devices on contract at customer locations all
around the world. It is simple and intelligent printer fleet management easily available for
everyone.

JetAdvice Manager Features
e Full MPS solution
100% Vendor independent
Reports for Billing to allow contract management
Supply fulfillment system
Pay as you go - No startup fees

What should you expect from this guide?

This document explains how to install the JetAdvice Data Collector client, the features of
each main section of the JetAdvice Manager portal and some basic HowTo's. There will
be tips and video resources in each section for supplemental information.
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Data Collector Agent

1. Installing the Data Collector Agent

Installing the JetAdvice Data Collector (DCA) is a main requirement for JetAdvice
customers that is used to collect data from devices to perform the MPS functions in
JetAdvice Manager.

1.1 Installation Requirements
Basic installation information for the DCA on a server or PC.

Operating Requirements
e NET 4.72 (TLS 1.2) or higher for DCA v2.3
A server reboot may be required after NET update
e Access to the Internet or HTTP proxy server
m HTTP port 80
m HTTPS port 443
o SNMP-enabled IPv4 network

The supported operating system:
¥indows Vista SP2 (x86 and x64)
Windows 7 SP1 (x86 and x64)
W¥indows 8 (x86 and x64)
Windows 10 (x86 and x64)
Windows Server 2008 R2 SP1 (x64)
Windows Server 2012 (x64)
Windows Server 2012 R2 SP1 (x64)
\Xindows Server 2016 (x64)
Windows Server 2019 (x64)

Hardware minimum requirements
e 1 GHZ or faster processor
e 512 MB of RAM
e 10 MB of available hard disk space

Whitepaper: Security [PDF]
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1.2 Installing the DCA

1. Download JetAdvice Data Collector

2. Unzip all files

3. Runthe JADC_Setup exe file

Y

Mame Size Packed Type

Local Disk

B JADC setup 2.2.6375.30837 Web.exe 7,867 551 6,970,749 Application

JetAdviceDC.pdf 1,065,737 993,700 PDF File

4. Choose your preferred language

letfdvice Data Collector - InstallShield Wizard o

$: Select the language for the installation from the choices below,
-
5=

English (United States) v|

5. Select Next to the installation Start screen

ﬂ letfidvice Data Collector

Welcome to the InstallShield Wizard for
JetAdvice Data Collector

The Installshield(R) wWizard will install JetAdvice Data Collector
on your computer. To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties.
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6. Agree to the End User License Agreement

ﬁ letfdvice Data Collector
License Agreement

Please read the following license agreement carefully.

EULA - End User License Agreement ~
Jetddvice Data Collector 2.0

Copyright 1993-2012, EuroForm AJS

January 2012, Rev. 1

1. GENERAL

Thiz End-User License Agreement ("EULA™) is a legal agreement between you (either an
individual or an entity} and EuroForm AJS5. By installing, copying, distributing or otherwise

using the software, vou agree to be bound by the terms of this EULA. If vou do not agree to

the terms of this EULA, you must not install, use or distribute the software.

The software is protected by copyright laws and international copyright treatiez, as wellas ¥

[ Print J

(®) I accept the terms in the license agreement
(11 do not accept the terms in the license agreement

Installshield

< Back || Mext > | _ Cancel

7. Choose the destination folder for the installation

ﬁ letfdvice Data Collector

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different |

Install JetAdvice Data Collector to:
C:\Program Files (x86)JetAdvice\Data Collector), [ Change... |

InstallShield

< Back || Mext = | _ Cancel
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8. Press Install to begin the installation

ﬂ letfdvice Data Collector

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

9. Press Finish when Install is complete

ﬁ letfdvice Data Collector

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed JetAdvice
Data Collector. Click Finish to exit the wizard.

] Add Desktop Shortcut

<gack | Fnsh |

Tip: Adding the Desktop Shortcut allows quick access to the application

JetAdvice Manager User Guide - Version 1.01
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10. Install is complete.

Verification of install can be seen in 2 places:
i) System Tray

i) Windows Services console; 1 new service will be present and running.

. Services (Local)

JetAdvice Data Collector Service Mame Description
! JetAdvice Data Collector Service Enables data ...
Description: o 2 oo . ; 3
Fraibilec dats colleition o ke ‘5L KtmPRm for Distributed Transaction Coordinator Coordinates ...
{;};Language Experience Service Provides infr...
8 1 inl 1 1ror Tanalam: Dice aene Mannar Creater a hlat

11. Adding the Account Name and pressing Start will register and activate the
account.

?"._: Jetddvice Data Collector — b4

File Language Tools Help

Account Name
Start
Status
Stopped
Service stopped
Close

JetAdvice Manager User Guide - Version 1.01
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2. DCA Menus and functions

The DCA is a simple tool used to capture and communicate data from end-customer
imaging devices to the JetAdvice Servers which becomes available in the JetAdvice
Manager portal.

?‘"._: Jetddvice Data Collector — =

File Language Tools Help

Account Name
Start
Status
Stopped
Service stopped
Close

Note: Once the DCA is installed and running, there is very little that needs to be
interacted with on a regular or even long-term basis.

File
Allows you to Exit the application. The application may be closed from view but
the service will still be running in the background.

Language
Choose from the 18 different languages to instantly switch to on the fly, no matter
what language you initially installed the application in.

Tools

Provides options to configure the DCA and see the history of the service as well of
devices seen. Majority of these details options can be managed in the JetAdvice
Manager portal online.

Ranges

Add and manage ranges for the DCA to look for devices across your
networks. You may copy and paste ranges into the tool to import many at a
time.

e \Xhen adding ranges to look for devices, each company subnet
range will need to be added individually.

e Ranges can include IP's ending in 1-254 (0 and 255 are not
supported IP's)

Proxy
Configure and test your proxy settings. By default, ‘Automatically detect

JetAdvice Manager User Guide - Version 1.01
PAGE 11|53



B EuroForm

Proxy' is enabled which allows most users to use the service without
further settings.

Events
Provides upto the last 500 events and conditions of the DCA from the
Windows Event Viewer.

Devices
List of devices discovered and seen on the account.

Help
Further information and troubleshooting to help provide assistance with the
installation.

Troubleshooting
When selected, Troubleshooting starts a check process to make sure all
required components are working and have access to required ports.

About
Shows version of installed DCA

3. DCA Troubleshooting

Tips and FAQ information for DCA installations to ensure the best bi-directional
communication between the customer’s DCA and JetAdvice servers.

FAQ: Data Collector Troubleshooting
A comprehensive FAQ that helps address 99% of scenarios

JetAdvice Manager User Guide - Version 1.01
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JetAdvice Manager Portal Menus

The left side of the Menu structure starts with a grouping of options, each menu option will
have sub options to select in the black area. Deeper menu options will appear in the blue bar in
the top center area.

Important details to know that are available on every page:
1. Breadcrumb area: letting you know where you are at anytime.

2. Dealer Information: Access and Manage Dealer information
3. Help: link to the Help>FAQ information
4. SignOut
5. Current Account name: Access and Manager Account information
6. Period setting: allows access to change the time period in which data is displayed
1 Fd 3 4

A Customer Demo > Dealer Dashboard dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Home dashboard 5

6 £ LASTMONTH

JetAdvice Manager User Guide - Version 1.01
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1. DASHBOARD

Landing pages and high-level access to understanding account status and customer
status if a Dealer user.

1.1 Dealer Dashboard

The default landing page for JetAdvice Dealer users, giving quick access to customers
and their devices. Providing a high-level view of the accounts and devices installed
below the Dealer level.

L Customer Demo > Dealer Dashboard customerdemo | Dealer Info | Help | Sign Out

Customer Demo

Home dashboard

4 DASHBOARD Q, Jump to

Dealer Dashboard

Account Dashboard Statistics Users
Status
Offline JADC Overview Week 18 Week 19 Week 20 Week 21 User Last Activity
E REPORTS Total Customers 6 6 T 7 [ JUR 25-02-2020
Total Devices 17 12 17 17 B = ermun@e tun an 29-11-2019
A AERTS
5 D s e 05-03-2019
3SES!
[ ASSESSMENT [, Y L PR ——— 30-01-2019
B Apvice [ P T e 31-01-2018
@ GcRoups News [ 12-11-2015
* ADMIN Sorry, No data available

@ ter

Alerts @

Customers Y Filler
Managed New FEmail LastActivity Status message
Devices
@ Beer Factory 10/11 10 2410-2019 4. [TempClosed v/ | a
@ Customer Demo 66 { 256 0 18-05-2020 | Running v ‘!E)ealer account for demo I - |
@ Eishing Company Inc 717 7 07022019 & [Closed 7] [ i -

Jump to

Next to the period selection you will find a Jump to option that allows searching for a
device or account. When pressing the magnifying glass icon a test field will open along
with a search button.

Q, Jump to

Find Device or Customer

[ SEARCH ]

FAQ: How to search in JetAdvice Manager?

JetAdvice Manager User Guide - Version 1.01
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Statistics
Shows the most recent 4 week intervals of information of how many active customers
and devices. Each Week provides a snapshot of the last 30 days upto that week.

Users
A list of users who have access to this dealer level account and includes the last time
they were active.

Tip: Users no longer with the company anymore should be removed from the
JetAdvice portal. (Users are managed from the Admin>Users menu)

News
Placeholder for important information or updates..

Alerts

There are 3 different types of Alerts that can be present on the Dashboard:
Account, Device and Supply alerts. Alerts are presented as soon as they are
identified - when resolved, Alerts will disappear from this view.

Video resources:

Dashboard Alerts - Overview

Dashboard Alerts - Subscribing to Alert Notifications
Dashboard Alerts - HowTo See Low Supplies

Customers

Access to all of the Dealer's customers is available with various amounts of
information, including DCA last collect and user defined comments. See the FAQ
for more detailed information.

FAQ: Understanding the Customer section of the Dealer Dashboard

JetAdvice Manager User Guide - Version 1.01
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1.2 Account Dashboard

The default landing page for JetAdvice Customer account users, giving quick access to
devices and the data collector(s). Providing a high-level view of the accounts and devices

A Customer Demo > Customer Demo > Account Dashboard customerdemo | Dealer Info | Help | Sign Out

Customer Demo

Dashboard for Customer Demo

it pos Qs
Dealer Dashboard ¢
Account Dashboard Data collection Users
Status
Offline JADC Source Last Activity User Last Activity
E REPORTS @ EuroForm DK 14:44 D b oduwatem 25-02-2020
o O = vt 29-11-2013
i : 0 s e 05-03-2019
ASSESSMENT <
o Devices [ R s 30-01-2019
M Apvice . O Eemard e it 31-01-2018
ew
& GRrours [P 12-11-2015
Week 21 12 0
L ADMIN \Week 20 12 0
© HELP Week 19 12 0
Week 18 12 0
Alerts @
News
Sorry, No data available
Devices usage [ssectvView ~ Y Fiter

Jump to

Next to the period selection you will find a Jump to option that allows searching for a
device or account. When pressing the magnifying glass icon a test field will open along
with a search button.

Q, Jump to

Find Device or Customer

FAQ: How to search in JetAdvice Manager?

Data Collection
Provides status information for the installed DCAs at the customer.

Users

JetAdvice Manager User Guide - Version 1.01
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A list of users who have access to this account level account and includes the last time
they were active.

Tip: Users no longer with the company anymore should be removed from the
JetAdvice portal. (Users are managed from the Admin>Users menu)

Alerts

There are 3 different types of Alerts that can be present on the Dashboard:
Account, Device and Supply alerts. Alerts are presented as soon as they are
identified - when resolved, Alerts will disappear from this view.

Video resources:

Dashboard Alerts - Overview

Dashboard Alerts - Subscribing to Alert Notifications
Dashboard Alerts - HowTo See Low Supplies

News
Placeholder for important information or updates.

Device usage

A high-level view of devices on the account with 2 viewing options. The Filter can
be applied to search for printer names, IP addresses, Serial numbers and
Hostnames if needing to locate a particular device.

1.3 Status
This page provides access to all of the devices on the account with information about the

current SNMP Display panel status details; including the last boot date.
Y Fiter # Export

Device name 1Pvd i Hostname Manufacturer Boot date
[ ] Konica Minolta Bizhub C308 12825213111 ATPY011001613 sC31 22/04/2019  Konica Minolta 00:20:6B:A1:FB:FF 04/04/2018 21:15:00
[ ] HP LaserJet Pro P1606dn 128252 199122 VND3C86057 NPIOE7COD 18/04/2019 HP CET49A  38EAATOET7C:0D 19/03/2019 00:45:00
[ ] Xerox WorkCentre 7845 128252 58 85 MX4507608 XRXICY34ES41BFA 22/04/2019  XEROX 9C:93:4E-94-1B:FA 05/04/2019 18:15:00
[ ] HP Page\Wide Managed Color MFP E77650dn 12825278227  MXBCL5K2BZ NPIDD5182 220412019 HP 2GP04A  48BA4EDDS51:82  Sleep mode on 17/04/2019 18:45:00
[ ] Kyocera TASKalfa 4501i 128.252.78 56 L7N6111610 KM266E11 22/0412019  Kyocera 00:17:C8:26:6E:11 11/03/2019 15:45:00
[ ] Ricoh Aficio MP 5002AD 12859 144 14 W5321.900222 RNP0026734B77DC 22/0412019  Ricoh 00:26:73:4B:77°DC  Replace Fusing Unit 01/04/12019 20:15:00
[ ] Xerox Phaser 7760DN 128.59.144.196  AUA340402 APAM 7760 phaser 22/04/2019  XEROX 00:00:AAABTA.CE 21/04/2019 09:30.00
[ ] Ricoh MP 25555P 128 59.144 201 C297R220453 RNP002673D48528 22/04/2018  Ricoh 00:26:73:D4:85:29  No Paper: Tray 2 12/03/2019 14:15:00
[ ] HP LaserJet P2055dn 12859144215  CNB9L26595 PRCPLASSF 20/04/2019 HP CE459A  00:23:7D:6E:C1:1C  Setup Menu 1710412019 17:30:00
[ ] HP Color LaserJet Enterprise M750dn 128.59.144 26 CNDCKBBO2V NPIF4C272 06/04/2019 HP D3L0SA  F4:30-B9:F4:C2:72  Sleep mode on 05/04/2019 18:00:00
[ ] HP LaserJet Enterprise P3015dn 128.59.144 36 'VNBCB4NTMC NPI4B0BDB 19/04/2019 HP CE528A F4:CE464B:0B:DB MANUALLY FEED 18/04/2019 16:30-00
[ ] Canon MF5950DW 1285914462 HPY16633 MF5950dw 21/04/2019  Canon 88:87-17:0B:26°:A1 21/04/12019 02:15:00
[ ] HP Color LaserJet CP4525dn 192.168.100.100 JP1T$8BGBC NPIB0F3F4 12/04/2019 HP CC494V  00:23:7D:80:F3:F4  Sleep mode on 11/04/2019 10:45:00
[ ] HP LaserJet Enterprise P3015dn 192.168.100.117  VNBV96SGJF NPIT0ACOD 17/04i2019 HP CES28A  0023:7D:70:ACOD  LOAD TRAY 2 20/02/2019 09:15.00
[ ] HP Color LaserJet CM4540f MFP 192 168 100167  JP2VBIGHHR NPI16D768 28/03/2019 HP CC420V  1C:.C1:DE:16:D7:68 Sleep mode on 28/03/2019 12:45:00
[ ] HP PageWide Pro 577dw MFP 192 168 100.168 CN642DY02N HPF2D525 22/04/2019 HP D3Q21A 5820:B1:F2D5:256  Sleep Mode 12/04/2019 12:30:00

1.3.1 Filter & Export
The Filter allows users to filter their results to find the device(s) they are looking for.

JetAdvice Manager User Guide - Version 1.01
PAGE 17|53


https://www.youtube.com/watch?v=vllcFlmvLSc
https://www.youtube.com/watch?v=OljRNdvJxo8
https://www.youtube.com/watch?v=XfzGGTqMWzY

B EuroForm

Y Fiter # Export [

Filter

Device name Active @ [ In period v ne Date Manufacturer

In group | None Selecte v

[ ] Konica Minolta Bizhub C308 22-04-2019  Konica Minolta
i ] HP LaserJet Pro P1606dn m 18-04-2019 HP

i ] Xerox WorkCentre 7845 128.252 58.85 MX4507608 XRX9C934E941BFA 22-04-2019 XEROX

i ] HP Page\Wide Managed Color MFP E77650dn 128.252.78.227  MXBCLSK2BZ NPIDD5182 22-04-2019 HP

Get the data as a one time download in the desired format. XML, XLS, PDF or CSV

Y Filter # Export

: Export
Device name Manufacturer

File format N

i ] Konica Minalta Bizhub C308 —B 2-04-2019 Konica Minalta
- Summary sheet | No v

(i) HP LaserJet Pro P1606dn 8-04-2019 HP

[ ] Xerox WorkCentre 7845 128.252 58.85 MX4507608 XRX9C934E941BFA 22-04-2019 XEROX

i ] HP PageWide Managed Color MFP E77650dn 12825278227  MXBCL5K2BZ NPIDD5182 22-04-2019 HP

1.3.2 Device Overview

Anytime a“i” icon is available, it provides quick access to the information about the
printer on the Device Overview page.

Device name i Date Manufacturer

(i ] Konica Minolta Bizhub C308 128.262.13. 1M1 ATPY011001613 SC321 22-04-2019  Konica Minalta

The Device Overview page includes a number of sub-pages for the different categories
of information read from the printer.

Usage
Within the period, the basic usage is available from Mono and Color counters
including a graph of the usage over the time of the period.

JetAdvice Manager User Guide - Version 1.01
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# Customer Demo > Customer Demo dealdemo | DealerInfo | Help | Sign Out

Konica Minolta Bizhub C308

Customer Demo

Usage Model Supplies Inventory Contract Events
Product # " ATPYD21 JetAdvice Data Collector o
Davice ID /248055 - First collect 22-07-2016 1146
Serial # /' ATPY011001613 - Last collect 22042019 09:29
1Pv4 128.252.13.111 Boot date 04-04-2019 21:15
MAC Address 00:20:6B:A1:FB:FF Firmware {ATPUOY0-FO00-G00-UB)
Hostname 5C321 First page printed
Device location ra
Usage
Day Mono Color
22-04-2019 680310 268880 Printed Pages/Day
21-04-2019 68.031,0 266880 160
h
20-04-2019 680310 268380 1404 H
19-04-2019 680310 268380 \I
120- |‘
18-04-2019 679960 268750 | |
17-04-2019 67.907,0 26,8450 M | i
i
/
16-04-2019 67.823,0 268300 I }.
WA
1
15.04.2019 877670 268010 |", Il
i {
VT
14-04-2019 67.690,0 267780 |‘ |
|
13-04-2019 67.690,0 267780 | ‘.I
{
12-04-2019 67,6900 267780 1 |‘ s
1
| |
11-04-2019 676150 267040 ‘l |
0 — T T T
10-04-2019 675710 26.650,0 it i
29-03-2019 0B-04-2019 18-04-2019
09-04-2019 675330 26.610,0
08042019 57.4440 265340 —ifee T ieeiene i
or
Model

Specifications from the manufacturer are provided for the device. Knowledge
of about print speed, energy consumption and size can be used in user reports
for device and usage comparison.

JetAdvice Manager User Guide - Version 1.01
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#& Customer Dem istomer Demo dealdemo | Dealer Info | Help | Sign Out

Konica Minolta Bizhub C308

Customer Demo

Usage Model Supplies. Inventory Contract Events
Product # 7 ATPY021 JetAdvice Data Collector ()
Device ID # 248055 - First collect 22-07-2016 11:46
Serial # # ATPY011001613 - Last collect 22-04-2019 09:29
IPvd 128.252.13.111 Boot date 04-04-2019 21:15
MAC Address 00:20:6B:A1:FB:FF Firmware (ATPUOY0-FO00-GOO-UB)
Hostname sC321 First page printed
Device location ra
Model Information
Type Laser
Market Introduction 01-06-2015 00:00
Firmware Current Preferred
Date
Version ATPUOY0-FODO-GOO-Us
Physical Dimensions  Metric Imperial
Capabilities
Width 615 cm 242 1in
Print Mono and Color Depth 68,5 cm 27.0in
Duplex Yes Height 77,9 cm 30,7 in
Copy Yas Weight Min 85kg 187 lbs
Fax No Weight Max
Resolution 1.200 DPI
Print Sizes A5, AdfLetter, A3/Tabloid Trays Standard Max
Print Job Languages PCL6, PostScript
Scan Capabilities Scan2Folder, Scan2Email Trays 3 trays 6 trays
Input Capacity 1.150 pages 6650 pages
Recommended Monthly Page Volume Output Capacity
Recommended Min Ernui Noise Heat

JetAdvice Manager User Guide - Version 1.01
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Supplies
Page provides knowledge of the currently installed supplies.

& Customer Demo > Customer Demao dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Konica Minolta Bizhub C308

Usage Model Supplies Inventory Contract Events
Product # # ATPY021 JetAdvice Data Collector o
Device ID # 248055 - First collect 22-07-2016 11:48
Serial # # ATPY011001613 - Last collect 22-04-2019 09:29
1Pvd 128.252.13.111 Boot date 04-04-2015 21:15
MAC Address 00:20:6B:A1:FB:FF Firmware (ATPUQYO0-F000-G00-UB)
Hostname sC321 First page printed
Device location Vs
Supplies [Toner ]
80
e N |
60 - 1
40 -
20~
24-03-2019 30-03-2019 05-04-2019 11-04-2019 17-04-2019
27-03-2019 02-04-2019 0B-04-2019 14-04-2019 20-04-2019
=== Cyan = Magenta Yellow = Black
Current Supplies
Status Serial # Product # Type Name Details
ABDA130 Black Toner @ Toner (Black) Show History
ABDAA30 Cyan Toner © Toner (Cyan) Show History.
| ABDA3S50 Magenta Toner D Toner (Magenta) Show History
ABDAZ50 Yellow Toner © Toner (Yellow) Show History,
DR512K Black Drum @ Drum Cartridge (Black) Show History,
ATULTD Color Drum (CMY) @ Drum Cariridge (Cyan) Show History.
I ATUAOTD Color Drum (CMY) @ Dum Cartridge (Magenta) Show History.
3 A7UA0TD Color Drum (CMY) @ Drum Cartridge (Yellow) Show History.
ATPURTO400 Fuser @ Eusing Unit Show History.
ATU403D Black Developer @ Developer Cartridge (Black) Showr History
ATU40KD Cyan Developer D Developer Cartridge (Cyan) Show History
ATU40ED Magenta Developer @ Developer Cartridge (Magenta) Show History
A7U408D Yellow Developer Q Developer Cartridge (Yellow) Show History

Video: Troubleshooting - Detailed supply information
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Inventory

Information read from the printer as well as options for users to apply contact
and device related information to a device.

#& Customer Demo > Customer Dema

Konica Minolta Bizhub C308

Usage Model Supplies Inventory Contract

Product # Z ATPY021

Device ID # 248055

Serial # /" ATPY011001613
1Pvd 128.252.13.111
MAC Address 00:20:6B:A1:FB:FF
Hostname SC321

Device location 7

Inventory

Information from device

Device type KONICA MINOLTA bizhub C308
Device location WU University Registrar

Device asset number

Device contact

Maodel Name

Model Number

Serial # ATPY011001613

Information from user

Contact name

Description

Department

Location Name

Location Building

Location Floor

Location Zone
Ref. Number
Miscellaneous

Location Latitude

Location Longitude

SAVE

Evenis

JetAdvice Data Collector
- First collect

- Last collect

Boot date

Firmware

First page printed

Contacts Edit

Contact
Location
Leasing
Supplier
Service

dealdemo | Dealer Info | Help | Sign Out

Customer Demo

22-07-2016 11:46
22-04-201909:29
04-04-2019 21:15
(ATPUOY0-F000-G00-UB)

| None v |

[FCHQ v

‘ None |

‘ None v |

‘ None v |
SAVE

JetAdvice Manager User Guide - Version 1.01
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Contract
Add and apply contract information that can be used for reference details.

# Customer Demo > Customer Demo dealdemo | Dealer Info | Help | Sign Out

Konica Minolta Bizhub C308

stomer Demo

Usage Model Supplies Inventory Contract Events
Product # # ATPYO21 JetAdvice Data Collector o
Device ID # 248055 - First collect 22-07-2016 11:48
Serial # # ATPY011001613 - Last collect 22-04-201909:29
IPv4 128.252.13.111 Boot date 04-04-2019 21:15
MAC Address 00:20:6B:A1:FB:FF Firmware (ATPUOY0-F000-G00-UB)
Hostname SC321 First pags printed
Device location Vs
General Costs
Name * [Test 2000-1000 Currency EUR - Euro v
Provider Payment Interval Years ¥
Running From Residual Valus EUR
Running Period []| |Years v Fixed Cost EUR/Year
Comment Mono Page Cost EUR
| Color Page Cost EUR
REMOVE FROM CONTRACT
: Thresholds
Min. Meno Click 2.000 Click/Year
Min. Color Click 1.000 Click /Year
Max Mono Coverage a5
Mazx Color Coverage 9,
Attach device to existing Contract
Search Contract | | [ SEARCH ]
Contract [Test 2000-1000 v]

JetAdvice Manager User Guide - Version 1.01
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Events

A log of events of the various device conditions and durations will be present for
the defied Period.

# Customer Demo > Customer Demo dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Konica Minolta Bizhub C308

Usage Model Supplies Inventory Contract Events

£) LASTMONTH

Product # s ATPYD21 JetAdvice Data Collector o

Device 1D # 248055 - First collact 22-07-2016 11:46

Serial # & ATPY011001613 - Last collect 22-04-2019 09:29

IPva 12825213111 Boot date 04-04-2019 21:15

MAC Address 00:20:6B:A1:FB:FF Firmware (ATPUOY0-FO00-G00-UB)
Hostname 8C321 First page printed

Device location Vs

Events Event Log

P

L

Events In Period

Default Log Texts

| WILL ADDRESS ALERT DON'T ADDRESS ALERT

B Info [ Warning B Error B Critical

P
From To Show iy
[Auta v ] [ao | Clinfo Details
- ) i
|3|\£:?:mg Description
#iCritical Suggested Action
Is hidden
Timestamps
Created

1.4 Offline JADC

Quick access to the DCA's of the customer account and current status. If a DCA is offline,
information is provided if one is not installed or how long it has been offline. More contact
information is available to allow easy access to help manage getting the DCA(s) back
online.

T riter * Bxport [ S]

Customer Demo  Best Customer Inc 74368 1 Not Installed 30-01-2019  IsClosed dealdemo

support@euroform.com  BestCustomerlnc_0599 192 168.14.126
Customer Demo ~ Fishing Company Inc 74148 22653427142 73days2ihis 2days18hrs  07-02:2019 Customer_TemporaryClosed dealdemo supporl@euroform.com  FishingCompanylnc_9973  192.168.14.126
Customer Demo  Customer Demo 16787 22837530837 IsRunning Dealer account for demo m  CustomerD 192.168.14.7
Customer Demo  Beer Factory 14450 22653426847 Created Ik Ik@euroform.com Beerfactory_8528 192.168.14.80

JetAdvice Manager User Guide - Version 1.01
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2. REPORTS

Flexible and customizable formats allow you to get customer data, when you want it and
in the desired formats with the broadest range of choices.

2.1 Overview

The Overview are shows all of the reports created on the account. The top section shows
all of the standard JetAdvice Manager reports where the lower section, as you go down
the page, displays the Dealer level reports and Customer level reports.

4 Customer Demo > Customer Demo > Reporis > Overview dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Reports overview

A DASHBOARD Y Fitter
B rePorTs
Overview JetAdvice Manager

‘ ALERTS Name Data source Type Export Email Manage

u ASSESSMENT Advanced Counters ++ Current customer Devices * Bo®

n EACE Asset DB export view Current customer Deavices hd B

Q CHCHL = Billing Period View ++« Current customer Devices + B

* ARMIN Coverage ++ Current customer Devices * B®

0 HENH Coverage current supplies al - Current customer Devices hd B®
EvaticDeviceld «- Current customer Devices * B®
EvaticM2MVigy +=+ Current customer Devices * B
EvaticMeterReadingVisw ««+ Current customer Deavices * B
Eirmware Date +«+ Current customer Devices b B®
HP FutureSmart Total Counters e+ Current customer Devices b B®
HP Multi-Color Made Conntars se Currant customer Devica E S | = W)

Lower section of the Overview page - showing Dealer and Customer sections.
Customer Demo

Name Data source Type Export Email Manage

Counter report all customers Current customer Davices b4 Bs5@8
Supply_Alert All customers Supply Alerts * Bs5@0
Toner bestilling template All customers Supply Alerts + B350

Customer reports: Customer Demo @

Name Type Export Email Manage
Maonthly counter report =+« Devices * B B/s5@0
Supply alert -+ Supply Alerts 3 K =W )

2.1.1 Difference between Customer and Dealer Reports

Customer reports, at the very bottom of the page, will only ever be able to show
device/supply/account information for this particular customer and will only exist
on this account.

JetAdvice Manager User Guide - Version 1.01
PAGE 25|53



B EuroForm

Dealer reports, one level above the Customer reports, will be available on any
customer that is under the Dealer. It is a consistent way to ensure important
Dealer created reports can be available across all accounts.

2.1.2 Creating Reports

Pressing CREATE at either the Dealer or Customer reports section, will open a
new window allow you to Name the report, choose the report availability and
choose the report type to create.

A Customer Demo > Customer Demo > Reporis > Overview > Manage report dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Create report

£ LASTMONTH
Details
Name*
Description
Availability
Cwiner Customer Demo (Customer)
Available for [ Customer v_|
Content
Type

Select
Devices

Supplies

Supply Alerts

Account alerts

Device alerts

A report shows you the information for which you have requested. There are 5
types of reports that can be created. And a

e Devices:

e Supplies

e Supply Alerts
e Account Alerts
e Device Alerts

Once the type is chosen a basic set of fields will be present (right) by default in
the report. More fields can be added (left) by using the drop down or search filter

and pressing the “+" sign.

JetAdvice Manager User Guide - Version 1.01
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Content

Type

Available Columns

Devicas

| I

Selected Columns

Efalil /" Datails link White| X

| - Basic Counters r | 2" Notice Message White | X
A3 Color Total Count #" Device name White| X
A3 Mono Total Count Z# IPvd White| X
A3 Total Count # Serial # White| X
Color Count #' Hostname White| X

Color Countiday

Color Count/month

Color Count/quarter

Color Countiyear

Counter date

Mono Count

Mono Count/day

Mano Count/month

Mone Count/quarter

Mono Countyear

t(F+ || ||| ||| |||

Total* count

Finish the report by filling out the Filter, Period and Customers (for Dealer reports)
and press Create the report.

Filter (Click for more infa)

Period

Reporting period Last month " | ¥include today (7]
Example: 23-03-2019 - 22-04-2019

Customers

Data sources Current customer ¥

Video resources: JetAdvice Reports Playlist
e HowTo Create a Report (Extended)
e HowTo Create a Dealer Report (Advanced)
e HowTo Create a Supply Alert Report

2.1.3 Scheduling Reports for Email
Getting the reports to come to your email inbox or backend systems requires a
specific report to be scheduled for email.

Video: HowTo Schedule a Report for Email

JetAdvice Manager User Guide - Version 1.01
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3. ALERTS

Alerts are notifications when there is a conditions or concerns out of the normal running
status.

3.1 Account alerts
Account alerts provide account level conditions, mainly when DCA's are offline and not
collecting data.

4 Customer Demo > Customer Demo > Alerts > Account alerts dealdemo | Dealer Info | Help | Sign Out

Report: Accounts alerts

Customer Demo

DASHBOARD Update Export Y Filter Email

REPORTS
ALERTS
o o 71 days 2 hrs 13 mins hide JADC offline since 07-02-2019 Fishing Company Inc
Account alerts
Device alerts o o 67 days 14 hrs 51 mins hide JADC offline since 12-02-2019 Best Customer Inc

Supply Alel
ASSESSMENT
ADVICE
GROUPS
ADMIN

HELP

3.2 Device alerts

Devices alerts provide device level notifications. When a device has not been seen,
having gone offline for various reasons, or if TRAPs are enabled at the device, error
conditions can be communicated as well.

& Customer Demo > Customer Demo > Alerts > Device aleris dealdemao | Dealer Info | Help | Sign Out

Customer Demo

Report: Devices alerts

DASHBOARD Update & Export Email Y Filter

et Account Device name Serial#  User Message
ALERTS

©21days 20 hrs 15 mins  hide Device offline since 28-03-2019  Customer Demo  HP Color LaserJst CM4540f MFP 192.168.100.167 JP2VBIGHHR
Account alerts
Device alerts
Supply Alerts

o 21 days 20 hre 15 mins  hide Device offline since 28-03-2019  Beer Factory HP Color LaserJet CM4540f MFP 192.168.100.167 JP2VBI96HHR

© 15 days 14 hrs 15 mins

=
=
o

Device offline since 03-04-2019  Customer Demo  HP PageWide Managed MFP P77740zs  209.161.33.108  EPRHZNV2bN
M ASSESSMENT

]

]

L]

©® ©13daysThrs56mins  hide Device offline since 06-04-2019  Customer Demo  HP Color LaserJet Enterprise M750dn 128.59.144.26 CNDCKBBO2V
n e ©® ©6days20hrs15mins  hide Device offline since 12-04-2019  Beer Factory HP Color LaserJet CP4525dn 192.168.100.100 JP1T98BGBC
e GROUPS @ ©6days20hrs15mins  hide Device offline since 12-04-2019  Customer Demo  HP Color LaserJet CP4525dn 192.166.100.100 JP1T98BGBC
g :ZLM;N © ©1day23hrs 14mins hide Device offline since 17-04-2019  Customer Demo  HP LaserJet Enterprise P3015dn 192.168.100.117  VNBVIEBGJF

@ © 1day20his15mins hide Device offline since 17-04-2019  Beer Factory HP LaserJet Enterprise P3015dn 192.168.100.117  VNBV9BBGJF

[i ] & 17 hrs 15 mins hide Device offline since 18-04-2019  Customer Demo  HP LaserJet Pro P1606dn 128.252.199.122 VND3CBE057
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3.1 Supply alerts
When a Supply Alert report is active and scheduled, any supply that met the trigger and
bulk thresholds will be identified in this area. This page shows the supplies that have
been flagged.

# Customer Demo > Customer Demo > Alerts > Supply Aleris

A DASHBOARD
Bl reporTs

A ALERTS

Account alerts
Supply Alerts

M8 ASSESSMENT

JB Aovice

@ cRrours

£ ADMIN

@ rer

dealdemo | Dealer Info | Help | Sign Out

Y Fiter & Export (i)

Customer Demo

Device alerts ] HP PageWide Managed Color MFP E77650dn 12626278227 MXBCL5K2BZ 12-04-2019 09:07:06  Yellow Cartridge 990XC CONTRACT HP MOK24XC 100% 10253 14402 26827
HP PageWide Managed Color MFP E77650dn 12825278227 MXBCL5K2BZ 14-03-2019 09:06:58  Black Cartridge 990XC CONTRACT HP MOK28XC 10,0 % 9117 12943 24558
Xerox Phaser 7T7T60DN 12859144196 AUA340402 14-03-2019 09:06:58  Yellow Imaging Unit, Phaser 7760, PN 108R00713 130% 61429 110002 174917
HP LaserJet Enterprise P3015dn 192168100 117 VNBVS68GJF 22-02-2019 09:06:44  Black Cartridge HP CE255A 100 % 1343 1503
Xerox WorkCentre 7645 128.252.58.85 MX4507608 12-02-2019 09:06:25  Waste Tener Container, PN 008R13061;SNunknown 50% 90592 7.639 98231
HP Color LaserJet Enterprise M750dn 12859144 26 CNDCKBBO2V 09-02-2019 09:04:59 Magenta Cartridge 650A HP CE2T3A 100% 11727 30623 42578
HP Color LaserJet CP4525dn 192.168.100.100 JP1T98BGBC 06-02-2019 09:08:42  Toner Collection Unit HP CE2654 50% 12146 34631 46781
HP Color LaserJet CP4525dn 192.168.100.100 JP1T98BGBC 06-02-2019 09:08:42  Yellow Cartridge HP CE262A 130% 12146 34631 46781
HP LaserJet P2055dn 12859144215  CNBIL26595 30-01-201909:17:38  Black Cartridge HP CE505A 00% 194107 194107
Konica Minolta Bizhub €308 128252 13111 A7PY011001613  30-01-201909:17:38  Drum Cartridge (Black) 00% 64687 25306 97111
Ricoh Aficio MP 5002AD 128.59.144.14 W532L900222 30-01-2019 09:17:38  Waste Toner 0,0% 328256 328256
Ricoh MP 2555SP. 128.59.144. 201 C297R220453 30-01-2019 09:17:38  Waste Toner 00% 83851 83851
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4. ASSESSMENT

The ASSESSMENT section provides an overview of the devices and the data seen from
the devices on the account, including the special counters from each different
manufacturer.

4.1 Assessment

The Assessment page provides 7 different tabs of information for the account, giving a
high level assessment from the data captured from the devices on the account.

& Customer Demo > Cuslomer Demo > Assessmenl > Assessment dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Assessment

Overview Models Manufacturers Age Power Usage ‘Compatibility

ﬂ DASHBOARD ' Filter # Export 49 2302201870 22-04-2018

Bl RrePORTS Overview
A AERTS

57 devices are included in this survey

M ASSESSMENT Device Overview

Period : 23-03-2019 - 22-04-2019

Assessment
& In the period, data is collected over 30 Days 2
Advanced Counters
Devices Found
JA Apvice
. = 57 Total Devices Show I Mono
Q GROUPS < 23 Mono Devices Show Color
o 34 Color devices Show
* RELL o 0 Boxes Show
0 HELP o 0 Undefined Show
Details
Model Color Total kwh/year
HP Color LaserJet 4700n 1 0 0 ] 231
HP Color LaserJet CM3530 MFP 1 0 0 0 195
HP Color LaserJet CM4540f MFP 1 0 0 0 335
HP Color LaserJet CP4525dn 1 139 212 351 281
HP Color LaserJet CP5225dn 1 0 0 0 98
HD "nlnr | scar ot Entarnrics M7EAD 1 EaR 2 1489 19

Tip: The Assessment can be exported in a PDF to provide the details in a digital or print
form for customers.
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4.2 Capabilities
A breakdown of the devices is provided, giving basic capability information for each to
best understand the fleet.

& Customer Demo > Customer Demo > Assessment > Capabilities dealdemo | Dealer Info | Help | Sign Out

Customer Demo

A DASHBOARD Y Fitter & Export (g
Bl rerorTs : Pyd i PPM Color  DPI
ALERTS
a @  Konica Minolta Bizhub C308 12825213411 ATPYO11001613  SC321 22042019 ¥ v w @ 3 k!l 1200 CJ @
m A MENT
£ ©  HP LaserJet Pro P1606dn 128.252.199.122  VND3CB6057 NPIDE7COD 18-04-2019 ¥ @ 25 0 600
\ssessment
Capabilii ©  XeroxWorkCentre 7845 1282525885  MX4507608 XRXGCI34EG4IBFA 22042019 ¥ v ¥ @ s 45 1200 ¥ . &
Advanced Counters
@  HP PageWide Managed Color MFP E77650dn 12825278227  MXBCL5K28Z NPIDD5182 22042019 ¥ v ¥ @7 70 1200 ¥ . &
JA ADvICE
® ©  Kyocera TASKalfa 4501 1282527856  LTNG111610 KM2BBE11 22042019 v ¥ ¥ 4 0 600 ¥ . &
GROUPS
o ©  Ricoh Aficio MP 50024D 1285914414 W532L900222 RNPO026734B77DC  22-04-2019 v ¥ @ 5 0 1200 ¥ . 7
ADMIN
@  XeroxPhaser 7760DN 128.59.144.196  AUA340402 APAM 7760 phaser 22042019 ¥ v ¥ @ s 35 1200 ¥ . ’

© HEP

)
)

4.3 Advance Counters

Each manufacturer has different methods of describing and communicating different
counters that may be available in their devices, based on device abilities. This page
provides a Filter to display manufacturer options for mono/color and
single/multifunction options to know what counters are available.

A Customer Demo > Customer Demo > Assessment > Advanced Counters dealdemo | Dealer Info | Help | Sign Out

Customer Demo

A DASHBOARD Y Fiter & Export
B RePorTS | Manufacturer e B
& Al Manal Color Show al .
. Printer/ MFD E .
[ ASSESSMENT
= @  HP Laseret Pro P1606dn 16-04-2019 5339 5339
Ca ©  HP PageWide Managed Color MFP E77650dn 12825276227 MXBCLSK2BZ  NPIDD5152 22042019 250M 9952 15078 12254 14573 26002 675 3644 1504 1307 85 1142
Adv niers
B © P Laserlet P20556n 12850144215 CNBOL2G595  PRCPLASSF 20.04-2019 195 390 165390 0 20012 13477 453322
ADVICE
@ @  HP Color LaserJet Enterprise M750dn 1285914426 CNDCKBBO2V ~NPIF4C272 06-04-2019 45007 1540 33467 862 36412 23450 8030 11123
GROUPS
o @  HP Laserlet Enterprise P30 15dn 1285914436 UNBCBANIMC NPI4BOBDB 20042019 70936 72082 19201 10.457 1
ADMIN
@ e @  HP Color LaserJet CPA525dn 192.165.100.100 JP1TISBGBC  NPIBOF3F4 12042019 46777 121446 34631 12283 34498 16453 2088 13
@  HP Lasersat Enterprisa P30 1500 192166100117  VNBV9GSGJF  NPITOACOD 17042019 1343 1503 638 6 2
©  HP Color LaserJet CMA5A0FMFP 192166100 167 JP2VBISHHR  NPI1BD766 26032019 13826 2208 11599 2067 7% 9376 4228 310 24 57289 23 51E
@  HP PageWide Pro 577dw MFP 192.165.100.168 CNG42DVOIN  HPF2D525 22042019 1684 1797 360 1325 39 1408 1415 193 120 1456 1417 EX
@  HP LaserJet Enterprise 500 MFP M525dn 192.465.100.90  NL1VCDOOY? ~ NPIA3CAS2 22042019 6375 6410 5382 847 89 31 3% 2 2
@  HP PageWide Managed Color Flow MFP E776602 192168 14135 NL3VKTNOBH  NPIEFA217 22042019 2330 792 1588 782 1485 2068 76 383 0 s 31 7
©  HP PageWide Managed MFP FT7740zs 20916133108 EPRHZNVZON TESTPC-05_epr_node  03-04-2019 20 85 4 16 6 1 i 0 0 1 0 2

Video: Getting Started - Advanced Counters
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5. ADVICE

JetAdvice Manager's ADVICE section is just that, providing advice based on device data
and combining the results to scores to determine which devices may be OK (Green),
Questionable (Yellow) and Requires action (Red).

5.1 Total

This is an average of all the available Advice Scores for the device. It is recommended to
focus efforts here in order to address the most critical issues first.

#& Customer Demo > Customer Demo > Advice > Tolal dealdemo | Dealer Info | Help | Sign Out

Advice: Total

Customer Demo

DASHBOARD ¥ Fiter # Export iR

REPORTS This is an average of all the available Advice Scores for the device. If you have a lot of devices in the Red Zone, we recommend that you focus your efforts
here, in the Total Advice area, in order to address the most critical issues first.

ALERTS
ASSESSMENT Advice Score Explanation

ADVICE = 0-49 - Green Zone
Total ‘We do not recommend any action based on Advice Scores in this zone

Missed Shutdown + 5074 - Yellow Zone
Old Devices We recommend you be alert to devices in this zone. It is safe to simply observe and evaluate for a period of time if a device is placed in only 1-2
High Color Usage Yellow Zone Advice types - especially if you have devices with Red Zone Advice score which would require more immediate attention
* 75-100 - Red Zone
e GROUPS YWe recommend you to take action on all devices placed in the Red Zone. Please notice that some devices might only be being used inefficiently or

incorrect, while others should be replaced
£ ADMIN

0 HELP Device name 1Pv4 Serial # Hostname Total Score

HP LaserJet Enterprise 500 MFP M525dn 192.168.100.90  NL1VCDO0OY7 NPIA3C452 100
HP LaserJet Pro P1606dn 128.252.199.122  VND3C86057 NPIOE7COD 36
Konica Minolta Bizhub C308& 128.252.13111  AYPY011001613 3C3 15
Xerox WorkCentre 7845 128.252 58 85 MX4507508 XRX9CH34E941BFA

HP Pane\Wids Mananed Color MEP F7TRRNAN 128 282 7R 297 MYXBC] RKIR NPINNE1AD
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5.2 Missed Shutdown

Devices in the red zone have not been shut down for too long and often reflects devices
which do not have a person or a group of persons responsible for turning off the device.

#& Customer Demo > Customer Demo > Advice > Missed Shuldown dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Advice: Missed Shutdown

DASHBOARD Y Fiter & Export [OYERTE

REPORTS QOur Advice to you would be to turn off your devices on a regular basis. You can save up to 30 % of your power consumption by turning off the Devices at the
end of your working day.

ALERTS

Devices in the red zone have not been shut down for too long and often reflects devices which do net have a person or a group persons responsible for
ASSESSMENT turning off the device

ADVICE Remember you can see the power consumption for many of your devices (by clicking the info/"l" icon).

Total

Mesed Srkiown Advice Score Explanation

0Old Devices

High Color Usage + 0-49 - Green Zone

We do not recommend any action based on Advice Scores in this zone.

50-74 - Yellow Zone

We recommend you be alert to devices in this zone. It is safe to simply observe and evaluate for a period of time if a device is placed in only 1-2
Yellow Zone Advice types - especially if you have devices with Red Zone Advice score which would require more immediate attention

75-100 - Red Zone

We recommend you to take action on all devices placed in the Red Zone. Please notice that some devices might only be being used inefficiently or
incorrect, while others should be replaced.

GROUPS

ADMIN

@ rer

HP LaserJet Enterprise 500 MFP M525dn 192.168.100.90  NL1VCDOOYT NPIA3C452 100
Konica Minolta Bizhub C308 128.252.13.111  ATPY011001613 SC32N 19
HP LaserJet Pro P1606dn 128.252.199.122 VND3CB6057 NPIOETCOD 4
Xerox WorkCentre 7845 1282525885  MX4507608 XRX9C934E941BFA

HE B Wlide Mananed Color MEP E77RANAD 128 253 TR 22T MYBCI RKIR NPINNA1ZY

Tip: Turn off devices on a regular basis allows savings up to 30 % on power
consumption.

JetAdvice Manager User Guide - Version 1.01
PAGE 33153



B EuroForm

5.3 Old Devices

Broken down to Mono and Color types of devices, devices are rated by their age. Older
models can cost more on supplies and services as well as not being as efficient.

4 Customer Demo > Customer Demo > Advice > Old Devices dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Adyvice: Old Devices

DASHBOARD Y Fiter % Export [ig)
HERE AR Mono Devices
ALERTS

‘Your mono printing devices should be replaced by new models regularly. Old models cost more in service, supplies and power consumption
ASSESSMENT

P Color devices

Your color printing devices should be replaced by new models regularly. The development of color printers is faster than mono and should be replaced more
sed Shutdown often than monao devices

Old Devices

High Color Usage Old models cost more in service, supplies and power consumption. Sometimes the investment in a new device has a ROl in only 1 year

HHSLE Advice Score Explanation

ADMIN + 0-49 -Green Zone

HELP We do not recommend any action based on Advice Scores in this zone

50-74 - Yellow Zone

We recommend you be alert to devices in this zone. It is safe to simply observe and evaluate for a period of time if a device is placed in only 1-2
Yellow Zone Advice types - especially if you have devices with Red Zone Advice score which would require more immediate attention

75-100 - Red Zone

We recommend you to take action on all devices placed in the Red Zone. Please notice that some devices might only be being used inefficiently or
incorrect, while others should be replaced

Introduction
Hostname date

Konica Minelta Bizhub C308 128.252.13.111  A7PY011001613 SC321 01-06-2015 12
HP LaserJet Pro P160&dn 128252199122 VND3C86057 NPIOEFCOD 01-03-2010 69

Xerox \WorkCentre 7845 128.25258.85  MX4507608 XRX9CI34E941BFA 01-02-2013

LD Danalifids Mananad Calar MED E77EANAR 198 962 78 997 MYRCEKIRT MDINNE122 01.00.9017
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5.4 High Color Usage
Due to the nature of higher costs of color prints in Cost Per Page (CPP) contracts it can be
good to know which devices have high usages of color.

dealdemo | Dealer Info | Help | Sign Out

#& Customer Demo > Customer Demo > Advice > High Color Usage

Customer Demo

Adyvice: High color Usage

DASHBOARD Y Filter & Export

REPORTS Your color printing devices should in many cases not be printing a high percentage of color pages.

ALERTS Often color pages has a much higher cost price and using this advice can help you reduce your cost by identifying the printers with high color usage.

ASSESSMENT ) .
Advice Score Explanation

ADVICE

Total

Missed Shutdown
Old Devices

High Color Usage

= 0-49 - Green Zone
We do not recommend any action based on Advice Scores in this zone.
= 50-74 - Yellow Zone
We recommend you be alert to devices in this zone. It is safe to simply observe and evaluate for a period of time if a device is placed in only 1-2
Yellow Zone Advice types - especially if you have devices with Red Zone Advice score which would require more immediate attention.
75-100 - Red Zone
We recommend you to take action on all devices placed in the Red Zone. Please notice that some devices might enly be being used inefficiently or
incorrect, while others should be replaced

GROUPS

ADMIN

HELP

Device name i Hostname Date Start  Date End

[ ] Konica Minolta Bizhub C308 128.252.13.111  ATPY011001613 sC321 23-03-2019  22-04-2019 30 1.237 683

[ ] HP LaserJet Pro P1606dn 128.252.199.122 VND3CB86057 NPIOETCOD 20-03-2019  18-04-2019 28 7

[ ] Xerox WorkCentre 7845 1282525885  MX4507508 XRXSCI34E941BFA 23-03-2019  22-04-2019 30 4.166 281

[ ] HP Page'Wide Managed Color MFP E77650dn 128.252.78.227 MXBCL5K2BZ NPIDD5182 23-03-2019  22-04-2019 30 477 1144

[ ] Kyocera TASKalfa 4501i 1282527856  L7NG6111610 KM266E11 23-03-2019  22-04-2019 30 1.961

[ ] Ricoh Aficio MP 5002AD 12859.14414  W532L900222 RNP0026734B77DC 22-03-2019  22-04-2019 30 1728

[ ] Xerox Phaser 77600N 128.59.144.196  AUA340402 APAM 7760 phaser 23-03-2019  22-04-2019 30 68 726
Ricoh MP 25555P 12859144201 C297R220453 BNPO02673NA8529 23032019 22-04.2019 a0 5213
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6. GROUPS

GROUPS allows the ability to create and manage levels with groups to help categorize
devices based on contract, location or whatever a users needs are. Groups are what
users can apply to reports and views to get exactly the information needed.

6.1 Group Devices

Choose and select devices to manage and move them in/out of desired groupings
and/or specific contacts easily.

# Customes Demo > Cuslomer Demo > Groups > Group Devices dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Device Management

4 DASHBOARD AN D Lstmon
B RePORTS
A ALERTS Your Groups 4 Device Management

ASSESSMENT +BT() AddTo | [T [

(t
Contract 2018 (0)

M sovice Contract 2019 (0) Change Contactto | Contact v | [None / Remave v ] (o
@ 5 Managed (23)

e Nesw Devices (5)

TR Dsices Supply Alerts (0)

Manage Groups

& soum S ] onica Minolta Bizhub C308 12825213111 ATPYO11001613  SC321 22042019 FCHQ

@ e =i ) HP LaserJet Pro P1606dn 126252199122 VND3CBE057 NPIOE7COD 18-04-2019 FCHQ
(i ] Xerox WorkCentre 7845 128.25256.85  MX4507608 XRX9COI4EMIBFA  22-04-2019 Main Office CPH

HP PageWide Managed Color MFP E77650dn 12825278227 MXBCLSK2BZ NPIDD5182 22042019 FCHQ

g 9

(] cera TASKalfa 4501i 1282527656  LTN6111610 KM266E11 22-04-2019 FCHQ

19 126.59.14414  W5320900222 RNPO026734B77DC  22-04-2019 FCHQ

Y ] Xerox Phaser 7760DN 12859.144.196  AUA340402 APAM 7760 phaser 22-042019 FCHQ

S } Ricoh MP 25558P 12860 144201 CIGTRI204A3 RNPOWGIANARRY 22042019 FGHO

Video resources:
Getting Started: - HowTo add devices in groups
Getting Started - Assigning a contact to multiple devices

6.2 Manage Groups
Creating and Managing groups allows account users to categorize their devices, giving
the power and control to determine which devices should be in what views.

# Customer Demo > Customer Demo > Groups > Manage Groups dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Group Management

ﬁ DASHBOARD £ LasTMONTH

B reporTs
A ALERTS Your Groups Edit Selected Group: BT

M ASSESSMENT - BI(0) Group Name BT
CT(D) |
n ADVICE Gwnetr scoPe Dealer
Contract 2018 (0) Required view role Dealer
G GROUPS Contract 2019 (0) [ UFDATE ] [ DELETE ] [ GANGCEL ]
Group Devices Want to addiremove devices? @)
Manage Groups
£ ADMIN Create New Group @
0 HELP Group Name |
Group parent Im
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Groups can be created to be an area where devices go when they should not be a part
of the reports and views. When in a report/View users can apply a filter to exclude a
Group, not allowing specific devices to contribute their data.

Video: Getting Started - HowTo create a group

JetAdvice Manager User Guide - Version 1.01
PAGE 37153


https://www.youtube.com/watch?v=lkULomnbrb4

B EuroForm

7. ADMIN

The ADMIN section provides the ability to add and manage various functions and abilities
for your own account and those that you manage. Not all sub-menu options are available
to all users, the options listed below with an asterisk require special roles.

7.1 Levels’

Levels is a Top-level Reseller option only. It allows add and manage Dealer levels below
their own top-level account to be unique and separate, seen as bold in the text-example
below.

#& Customer Demo > Customer Demo > Admin > Levels dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Levels

A DASHBOARD £ LASTMONTH

Bl reporTS
A ALERTS Levels Edit Selected Level:
M ASSESSMENT @ Customer Demo Name * [Customer Demo
JA ApvicE Contact Lany King
Phane 10203040
e GROUPS Email lk+c oformcom |

* ADMIN Comment | |

Customers
Users Level cannot be deleted

Data Collectors
HP SDS Level has customers attached

Contacts

@ Her

Create New Level

Name *

Contact

Example Reseller>Dealer structure (incl. Dealer invited customers)

Reseller
- Dealer1a
- Customer1
- Customer 2
- Dealer2
-  Customer1
- Customer 2

Note: Dealers can only see their own account level and the customers directly
below them, not anything else.
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7.2 Customers
Add and manage Customer accounts, if you have the reseller role you will also be able
to add a Dealer creating another level for the new dealer and their accounts.

& Demovideo > Demovideo > Admin > Customers Menu Swap | ak | Dealer Info | Help | Sign Out

Demovideo

Customers g

CREATE DEALER

A DASHBOARD

E] ReporTs
Name Contract ID Last Activity Users Status Status message
A ALERTS

@ Demovideo 19/04/2019 14:36:17 17 Running Eurcform demo account with live data from wwwd
M ASSESSMENT
o Mrkueneman 17/04/2019 12:52:30 0 Created

JA Aovice

@ crours

£ ADMIN

Levels
Customers

Users

Data Collectors
HP SDS
Contacts
Devices

© HeP

7.2.1 Edit Customer
Pressing a customer Name takes you to the Overview of the customer account.

Overview
The Overview page allows you to edit the Customer Information and logo (used
for reports).

# Customer Demo > Customer Demo > Admin > Customers > Edit Customer dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Edit Customer

Overview Users Alerts Setup

£0) LASTMONTH

Customer Information Logo

Company name * WI
Contract ID |

Contact | DK Forhandler - Perro v _I}\ JetAdvice

Comment Account used for demo Customer Demo

# Choose File | No file chosen

Image Recommendations

Biling @ [Gustom Paiod 7]

; Filetype: JPEG / JPG
—
. | Hincluded Max_width 150px

HIDE
Customer cannot be deleted Info
Customer is a dealer account JetAdvice Account CustomerDemo
Customer is your own primary account Name
Customer has any active JetAdvice Data Collector {now) Created 24-09-2013
Customer has any Device (aver) Direct Login URL https:/iApp.JetAdvice.com/Login.aspx?
Customer can still be hidden AcclD=16787
Cache Refresh
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Users
See and create users for the account

A& Customer Demo > Customer Demo > Admin > Customers > Edit Customer dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Edit Customer

Overview Users Alerts Setup

Account Users

Used e Em

JAFree(2 Customer Demo support@euroform.com

lk+customerdemo@euroform.com John Dee Ik+customerdemoi@euroform.com

|k+premiumi@euroform.com John Smith Ik+premium@euroform.com

lk+cd@euroform.com Lars Krog Ik+cd@euroform.com

customerdemo Support support@euroform.com

dealdemo Support support@euroform.com kt

Alerts
Manage and subscribe to the type of alerts visible on the Account Dashboard.

& Customer Demo > Customer Demo > Admin > Customers > Edit Customer dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Edit Customer

Overview Users Aleris Setup

£L) LASTMONTH

Email alerts @ Account supply alert thresholds
Show on dashboard @ Yes v
Account notifications S
resholds
¥ISubscribe :’;3;.1”
= v
To Iki@euraform.com + Toner
9% - i v
& + Ink 10% - Det
BCC + Drum |10% -Dei v |
; + Maintenance | 10% - Def ¥ |
Severity @ crricaL —
+ Fuser 10% - Det v
+ Developer 10% - Def ¥
+ Transfer |10% -Det v |
+ Waste | 10% - Dei v |
Device notifications + Printhead 10% - Det ¥
. + Generic 10% - Def ¥
WSt + Other [10% - Der v |
1 k@euroform.com [ CANCEL ] [ RESET TO DEFAULTS ]
cC
BCC

Sevarity e CRITICAL

Supply notifications

[subscribe
=

J
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Setup

How to send the installation instructions for the DCA,. An email which includes a

link to download the DCA and the specific account name to use at the time of
installation.

# Customer Demo > Customer Demo > Admin > Customers > Edit Customer dealdemo | Dealer Info | Help | Sign Out

. Customer Demo
Edit Customer

Overview Users Alerts Setup

€0 LAST MONTH

Setup instructions email PR T A - L

To Multiple receivers should be
£ TRUCTIONS

cc semicolon { ; ) separated
BCC
Personal
Message

g e
Note This email will contain information about how to register

new devices to JetAdvice Manager.

Data Ceollector: Simple software, installed on a PC, which
collects information from devices on the network

The mail will not provide any login information for the web
interface.

SEND
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7.2.2 Create Customer
The Create Customer button from the Admin>Customers page, when pressed, starts
the process inviting a customer to join JetAdvice Manager. The invitation process

creates the customer, sends user invitations and resources to download and install the
DCA.

Customer Demo

Create customer

Customer Company Information Install JetAdvice Data Collector information mail
Company name * #/Send JetAdvice Data Collector installation information via mail
Contract ID Click to customize
Contact Customer Demo - dealdemo (Default) A
Comment
P
Billing @ [Custom Period v i
Start ¥lincluded
End Hincluded
User
Create user ¥ Create user
Email *
First name
Last name
Phone
Mobile
Language |_E_n=q_Iish bt |
Country * Select ¥ |
Invitation email
Subject \Sign-up to JetAdvice Manager |
¥ Use default subject
* =Mandatory Field
Video resources:

Getting Started - HowTo Create a New Customer
Getting Started - New user sign-up experience
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7.2.2 Create Dealer
The Create Dealer button from the Admin>Customers page, when pressed, starts the

process of creating a separate Dealer account and level where customers can be invited
specifically under the new Dealer.

# Customer Demo > Customer Demo > Admin > Customers > Create dealer dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Create dealer

40 LASTMONTH
Dealer Company Information Install JetAdvice Data Collector information mail

Company name * [#ISend JetAdvice Data Collector installation information via mail
Contract ID Click to customize

Email

Phone

Dealer Contact i Customer Demo - dealdemo (Default) v
Comment |

A

User Login Information

Email *

First name

Last name

Phone

Mobile

Language ’Ergllsh='|
Country * Select 7|

Invitation email

Subject \Sign-up to JetAdvice Manager ‘

¥lUse default subject
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7.3 Users

List of Users who have access to the current account. Roles can be added or removed if
necessary.

# Customer Demo > Customer Demo > Admin > Users dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Account Users

B RePORTS Username Locked Failed Dealer Assessment Manage Alerts Supply

‘ ALERTS out Child Alerts
i i Levels

M ASSESSMENT

lk+customerdemo@euroform.com  Ik+customerdemo@euroform.com  30-01-2019 10:49:58 0 (& o &} - | 5]
JA AovicE _ i )
customerdemo support@euroform.com 05-03-2019 13.07:02 0 4] 4] "] ] 4]
@ GRoUPS ’ '
JAFree02 support@euroform.com 08-03-2018 12:23:09 0 ] ] = L =
£ ADMIN
dealdemo suppeort@euroform.com 12-11-2015 15:05:07 0 [24] 5] ] 7] (7]
Levels
Sustomer-: Ik+premium@euroform.com Ik+premium@euroform.com 31-01-201812:31:32 0 4] =] (] | S}
sers
Data Collectors lk+cd@euroform. com Ik+cd@euroform.com 04-08-2018 17:05:38 0 ] @ @ @ @

HP SDS
Contacts

@ HErP

Pending user validation

Sorry, No data available

Users can be edited and managed easily by clicking their Username, or new users can
be created by pressing the Create New User button.
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7.3.1 Edit User

Direct access to a user and their contact details is available by clicking the
Username. User contact details can be managed here as well as updating
password information.

# Customer Demo > Customer Demo > Admin > Users > Edit User dealdemo | Dealer Info | Help | Sign Out

Edit User

Customer Demo

User Information

Email * Eu pport@eureform.com

Username dealdemo

First name * Support

Last name *

Phone

Mobile kt

Language | English M |

Culture | Danish (Denmark) v
Timezone |(UTC+01.00) Brussels. Copenhagen, Madrid, Pi v |

Date/number formatting for your culture {save to update)
Today =>19-04-2019 18:22:00

1234000.55555 => 1.234.000,56

Metric units: meter, gram, litre

* =Mandatory Field

Change Password

Change Password

Old Password *

New Password * Caute

Confirm Passwaord *
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7.3.2 Create User
Pressing the Create New User button starts the invitation process for the user to
agree to the terms and conditions and manage their login credentials.

A Customer Demo > Customer Demo > Admin > Users > Invite user dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Create user

40 LASTMONTH

User Information
Email *
First name
Last name
Phone
Mobile
Role Customer M |
Language [ English ®
Country * Select T
Invitation email
Subject |S.-'g.r'|-up to JetAdvice Manager

[¥lUse default subject

Videos: Getting Started - HowTo Create a User
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7.4 Data Collectors

This menu option provides access to downloading and managing DCA's for the current
account.

Video resources:
Data Collector - Where to download the Data Collector
Data Collector - HowTo install

7.4.1 Overview
This sub menu option shows the installed DCA's and their status.

A Customer Demo > Customer Demo > Admin > Data Collectors dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Data Collectors

QOverview Download Changelog
4 DASHBOARD 4D LASTMONTH
B reporTs JetAdvice Data Collector

A ALERTS

[ ADD EXTRA JADC ] [ FORCE DISCOVER ] [ FORCE COLLECT ]

M ASSESSMENT

Account Created Last Activity 1Pv4 Version State Ranges

M Aovice © EuroForm DK CustomerDemo 24-09-2013 16:32 192.168.147 2.2 « () Online 25

@ crours

Contacts

Clicking the DCA Name from the Overview menu option will take you to the DCA
details page and further options.

Ranges: Provides the ability to remotely add and manage IP ranges for the
specific DCA to Discover and Collect from.

# Customer Demo > Customer Demo > Admin > Data Collectors > Edit Data Collector dealdemo | Dealer Info | Help | Sign Out

Data Collector - EuroForm DK (192.168.14.7)

Customer Demo

Ranges Settings View log

40) LASTMONTH

Network Ranges (JetAdvice Data Collector)

[ FORGE DISCOVER ] [ FORCE COLLEGT ] [ DISABLE INACTIVE ] [ ENABLE ALL ] [LOK—D DEVICE C.DL!NTE] [ EXPORT ]

State Name Comment 1Pv4 Last collect
Vs Enabled New Range 18.55.0.1 - 18.55.0.254 15:43 [ ]
ra Enabled New Range 128.59.144.1 - 128.59.144254 15:46 ]
ra Enabled House 1 128.252.13.1- 128.252.13.254 15:46 ]
ra Enabled New Range 128.252.58.1 - 128.252.58.254 15:46 ]
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Settings: Information about the DCA, where it is installed and its complete
status. The bottom area provides abilities to manage activation,
Registration and Installation.

& Customer Demo > Customer Demo > Admin > Data Collectors > Edit Data Collector dealdemo | Dealer Info | Help | Sign Out

Data Collector - EuroForm DK (192.168.14.7)

Customer Demo

Ranges Settings. View log
{0 LASTMONTH

Settings
Name EuroForm DK
Account CustomerDemo
IPv4 192.168.14.7
Version 2.2.6375.30837
Created 24-09-2013 15:03:00
Discovered 19-04-2019 16:30:40
Collected 19-04-2019 16:32:21
Activated o
Registerad Ci
Poll interval 5 mins
Collect interval Jhrs
Discover interval Shrs
Installed on Server ¥

Stop Collecting Data

To stop the JetAdvice Data Collector, please contact your dealer.

Deactivate is used to stop collecting data permanently or temporary
Used to re-register (e.g. if you move JetAdvice Data Collector to a new Server)

| Please unregister before you delete JADC

View Log: Detailed history of the DCA history of activities; including
information from server requests, device collection/discoveries, Errors and
Debug details. Choose an option and press Load

# Customer Demo > Customer Demo > Admin > Data Collectors > Edit Data Collector dealdemo | Dealer Info | Help | Sign Out

Data Collector - EuroForm DK (192.168.14.7)

Customer Demo

Ranges Settings View log
40 LASTMONTH

Log for selected JetAdvice Data Collector [ ~]
Type Time Message
Device 17:30 GetJobRequest NONE
Device 17:22 GetJobRequest NONE
Device 17:17 GetJobRequest NONE
Device 17:10 GetJobRequest NONE
Device 17:04 GetJobRequest NONE
Device 16:58 GetJobRequest NONE
Device 16:52 GetJobRequest NONE
Device 16:46 GetJobRequest NONE
Davica 16:40 GetJobRequest NONE
Davica 16:33 GetJobRequest NONE
Davica 16:32 SetCollectReply
Device 16:31 Collect 209.161.33.1-209.161.33.264 #=74
Device 16:31 Collect 192, 168.100.90-192.168,100.254 #=11

JetAdvice Manager User Guide - Version 1.01
PAGE 48|53



B EuroForm

7.4.2 Download
Page where the DCA and similar resources can be accessed and downloaded.

& Customer Demo > Customer D = Admin > Data Collectors dealdemo | Dealer Info | Help | Sign O

Customer De

Data Collectors

Overview Download Changelog

DASHBO.

REPORTS JetAdvice Data Collector

ALERTS JetAdvice Data Collector installs as a service running on your pc or server. The service scans your network(s) automatically without user intervention on
ASSESSMENT defined intervals

ADVICE In the Networks view, you specify what IP ranges the JetAdvice Data Collector will scan and the schedule for the scans

GROUPS Installation

ADMIN Download the installation set, uncompress it and run setup.exe. Follow the screens for installation and start the service

Levels » Download installation set

Customers » Documentation

Users » Microsoft NET Framework 4.6

Data Collectors =
HP SD o=5

Contacts

HELP

7.4.3 Changelog
List of major changes from release to release.

& Customer Demo > Customer Demo > Admin > Data Collectors. dealdemo | Dealer Info | Help | Sign Oy

Customer Dem

Data Collectors

Overview Download Changelog

DASHBOARD

REPORTS Releases - Changelog

ALERTS Here are listed the major changes for each release of the JetAdvice Data Collector.
& ESMEHT version 2.2 - 19 June 2017
ADVICE = Multi Language - 18 Languages
GROUPS .
version 2.1 - 1 June 2014

ADMIN

» Multi Language - 17 Languages
Levels . » Upgraded to NET Framework 4.5
= « Collecting HP LFP Jobs
Users
Data Collectors version 2.0 - 6 February 2012
HP SDS
Contacts = Mulli Language - 9 Languages

= Collecting Hardware Alerts
HELP = Mew both richer and simplyfied Ul

» Improved Status
» Natart nroxy autnmatically
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7.5 HP SDS’

Users with the Remote Management role will have access to this menu which includes
opportunities to use HP's Smart Device Services (HP SDS) features.

& Customer Demo > Customer Demo > Admin > HP SDS dealdemo | Dealer Info | Help | Sign Out

HP SDS

Customer Demo

Clients Install

A DASHBOARD 40 LASTMONTH

B RreporTs HP SDS Clients
A ALERTS .
= Sorry, No data available
Ml ASSESSMENT

JA Apvice
@ GROUPS
£ ADMIN

Levels
Customers
Users

Data Collectors
HP SDS
Contacts

PDF: JetAdvice Manager with HP SDS User Guide v.1.0
See user guide for more information

7.6 Contacts

Create and manage the various contacts for the account's specific needs. All fields filled
in for each contact created can be populated in created reports when the particular
contact is assigned to a device.

& Customer Demo > Customer Demo > Admin > Contacts dealdemo | Dealer Info | Help | Sign Out

Contacts

Customer Demo

# orseono

Bl rerorTs

A ALERTS Contact persons for account
M ASSESSMENT

JB ApvicE Display Name Company Firstname  Lastname Is default
9 GROUPS ra Location SAHQ SA Airlines
* ADMIN /' Location HQ Denmark EuroForm A/S Lars Krog

Levels #  Locaon  HQCPH Copenhagen Airport

Customers

Users ’ Location Nordsjeelland Hillered Babysam

Data Collectors.

HP 5DS ’ Location Nordsjzelland Helsinger Babysam

Contacts
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Pressing Add New Contact allows users to add contacts. Once a type is chosen
and saved, the contact type can not be modified.

#A Customer Demo > Customer De Admin > Contacls dealdemo | Dealer Info | Help | Sign Out

Contacts

Customer Demo

DASHBO,

REPORTS Create contact
ALERTS
Contact Type

ASSESSMENT — e »
| Select Contact Type ¥ Please note Contact Type cannot be changed after creation
ADVICE

Contact Type Description
GROUPS

Contact  Contact information of person in charge of device and/or person responsible for decision making on behalf of the device
Location The physical location of the device and/or contact infermation for the person on-site that knows where the device is located
Levels Leasing  The Company thatis leasing the device to the Customer

Customers Supplier  The Company that sends Ink/Toner and Paper to the Customer andfor persan responsible for changing supplies

Users Service  The Company that sends Long Life Consumables and/or person responsible for performing hardware service and etc
Data Collectors

HP SDS
Contacts

ADMIN

Contart nersane for accannt SRRV |
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8. HELP

The HELP menu offers quick access to general product information as well as detailed
FAQs to answer questions within the application.

8.1 Datasheets
Direct downloads to resources for White papers, User guides and marketing materials.

4 Customer Demo > Customer Demo > Help > Datasheets dealdemo | Dealer Info | Help | Sign Out

Customer Demo

Downloads

All Brochure Feature Services User Guide

# ossisonD

White Paper

B RePoRTS | |( sesmen )
‘ SLERT Type Download Language
m ASSESSMENT Brachure Brochure English
JetAdvice Family
A ApvicE
B Brochure JetAdvice Hybrid English
@ croups JetAdvice Hybrid Standard
* ADMIN Brochure Profile Brochure English
EuroForm Profile Brochure
0 HELP B Feature Electronic Print Analysis English
Datasheets JetAdvice Electronic Print Analysis
FAQ
Feature Environment English
JetAdvice Environment
B Feature Maintenance English

Bad A deiion Mainbananan

8.2 FAQ

A resource section under the HELP menu for answers to Frequently Asked Questions
(FAQs). Use the top menu to narrow your search criteria.

A& Customer Demo > Customer Demo > Help > FAQ dealdemo | Dealer Info | Help | Sign Out

FAQ

All Alerts APl Counters Data collector How To HP SDS Installation Login Other Reports Supplies Top 10 Usage User Guide

Customer Demo

ﬂ‘ DASHBOARD £ LAST MONTH

E REPORTS | | :7AH Languages ¥

A ALERTS

Language Question
m ASSESSMENT English "Mo more Data Collector slots” Error Message
n ADVICE English Account data not updated anymore. Why is that?
9 GROUPS English Added devices to my account but | am not seeing the counters
English Adding a Dealer Logo to JetAdvice
£ AomiN
English Adding Alternative |dentifiers to devices (Device 1D, Serial Number & Model)
e IR English Adding Contacts to your Account
Datasheeis ) s .
FAQ English Assigning_ Contacts to Devices
English Bandwidth used by_the data collector in the L AN
Fnalish Rest nractices for Bulk thrashold usana

Tip: Contact your jetAdvice reseller for further information if you are not finding the
answers to your questions.
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Index

. Supported devices

JetAdvice Manager does not keep a running list of supported devices. As new devices
are released and seen in JetAdvice, they will be added into our database and will support
what is possible from the devices.

FAQ: |s there a list of supported printers?

. Video resources:;

Many videos have been created for usage of JetAdvice Manager available on YouTube. Please
take a look for assistance to learn about the different help available. Below are links to the
different playlists we have created for the different office/user needs.

Getting Started (8)
Backoffice (28)
Technician (11)
Troubleshooting (4)
Reports (9)

Data Collector (9)
Alerts (3)
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